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CONFERENCE PROGRAMME

DAY 1 THURSDAY 8 JUNE
9:00am – 9:15am Welcome with Co-Hosts Peter Armitage, IFB 
Chairman, and Jonathan Wild, Bettys & Taylors Group and IFB 
Yorkshire Chair. 

9:15am – 9:30am Passion and Purpose in Family Business with 
Elizabeth Bagger, IFB Executive Director. In this session Elizabeth 
will be setting the scene for Conference.

9:30am – 10:15am The Mars Way with Blas Maquivar, President 
of Mars UK. Hear how one of the world’s most famous family firms 
embeds their commitment to future generations in everything 
they do.

10:15am – 11:15am To Prune or Not to Prune? In this panel 
discussion a group of family business owners will discuss their 
experiences and thoughts on how to pass on and manage shares 
in family business.

11:15am – 12pm Enjoy a Coffee Break or join our workshop on

Family Business 101 with Alexandra Sharpe, Partner at Deloitte. 
Alexandra will introduce the key concepts at the heart of the 
family business model. Primarily designed for those who are new 
to the network, but open to all.

12pm – 1:15pm Marketplace of Ideas with Nick Ellerby and 
Claire Maxwell, Oasis School of Human Relations. Share the 
family business questions that keep you awake at night in this 
interactive and safe space.

1:15pm – 2:30pm Lunch

2:30pm – 3:30 pm Long Term Outlook: Recipe for Success?  
Is the perception that family firms’ long-term outlook leads them 
to success backed by evidence? We’ll find out in this session, 
where the IFB Research Foundation will unveil results from their 
latest report.

DAY 2 FRIDAY 9 JUNE
8:30am – 9:30am Breakfast

9:30am – 9:45am Welcome with Peter Armitage, IFB Chairman 
and Fiona Graham, IFB Communications Director. In this session 
Fiona will share insights on how the changing policy environment 
is affecting family business.

9:45am – 10:30am Family and Executive Leadership: Bridging 
the Divide, Now … and For the Future with Lesley Wild, Family 
Chairman, and Rachel Fellows, Chair of the CEO at Bettys 
& Taylors Group. This session will explore the importance of 
ensuring non-family can still be closely aligned to, and influenced 
by the heritage and ethos that underpins a family business. Lesley 
and Rachel will also share the steps they’ve taken to turn this 
aspiration into a reality.

10:30am – 10:45am What Does the Future Look Like for 
Family Business? In this session we’ll explore how current trends 
are changing the world in which family businesses operate.

You’re invited to “Yesterday, Today, 
Tomorrow: The Building Blocks of Family 
Business Success”, the IFB’s 16th National 
Conference in York this June.

We have something for everybody. Whether 
you work in your family business, are a governing owner, a member 
of the next generation or part of the non-family team, you’ll hear 
innovative ideas, insightful guidance and practical support to take 
back to your business. 

Our programme is full of inspiring stories from family businesses 
from around the world and packed full of networking and interactive 
sessions, so you can learn from the experiences of your fellow 
delegates. You’ll also have the opportunity to visit some of 
Yorkshire’s leading family firms.

Book before 14th April and you’ll receive a special early  
bird discount.

IFB National Conference is the best place to hear real life family 
business stories, to build new relationships and discover the 

latest family business thinking.

Whether or not you’ve attended before, register 
your family today and start preparing for your 

future successes.

Best wishes, 

Elizabeth Bagger
IFB Executive Director

PRE-CONFERENCE FAMILY BUSINESS JOURNEYS
Wednesday 7 June – from 12:30pm

We’re delighted to announce a new initiative as part of this year’s National 
Conference: Family Business Learning Journeys. You’ll visit some of 
Yorkshire’s greatest family firms, where you’ll be welcomed by the owners 
and take a tour of these inspiring businesses. The tours will include visits 
to iconic tea and coffee makers Bettys & Taylors Group, one of Harrogate’s 
most beautiful hotels, Rudding Park, and William Jackson Food Group, the 
family firm behind much loved Aunt Bessie’s.

 
These tours are exclusively open to Conference 
delegates. Places on these tours are limited, book 
yours early at www.ifb.org.uk/conference. 

“It doesn’t 
matter whether 
you are a 

powerful owner-
manager, a quiet 

shareholder, a rookie 
next-gener, or a wise 
non-family Director, IFB 
conferences have kindred 
spirits to meet, stories to 
hear, and much to learn 
and to inspire thought 
and action. Above all, 
conference is about 
celebrating together the 
UK’s family businesses 
and what we stand for.”

Jonathan Wild, Bettys 
& Taylors Group and IFB 
Yorkshire Chair

DON’T  
MISS OUT

3:30pm - 4:30pm Parallel Workshops

The Impact of Patient Capital with Paddy Walker, Managing 
Director at J. Leon & Co Ltd, and Ken McCracken, Head of Family 
Business Consulting at KPMG. This lively debate will bring to light 
the opportunities and challenges of taking a ‘patient’ approach to 
long-term investment.

Open Space with Nick Ellerby and Claire Maxwell, Oasis School 
of Human Relations. This is your chance to delve into your burning 
questions with fellow family business owners who have been 
experiencing the same challenges.

Would You Work in My Business? A great opportunity for the 
current generation to better understand how their businesses are 
perceived by future leaders in this interactive exchange.

Engagement in the Family Firm: A Roadmap to Long-Term 
Competitive Advantage with Penny Webb, Partner at Korn Ferry. 
In this interactive workshop we’ll hear a family business case 
study and look at new ways to define reward and remuneration.

4:30pm – 5:15pm Are We Ready for the Next 5000 Years? 
With Peter Villax, Family Owner at Hovione Capital and President 
of the Portuguese Family Business Association. In the closing 
plenary Peter will reflect on the role of family businesses since the 
beginning of commerce and what we need to do to strengthen our 
contribution to society.

5:15pm -5:30pm Close of Day 1

7pm Gala Dinner 

Join us at the National Railway Museum  
for a drinks’ reception and dinner, where  
you’ll enjoy an evening of fine dining and  
socialising between Britain’s most  
evocative train carriages, including  
Queen Victoria’s famous Saloon.

10:45am - 11:15am Coffee Break

11:15am-12:15pm Open Space with Nick Ellerby and Claire 
Maxwell, Oasis School of Human Relations. This is your chance 
to delve into your burning questions with fellow family business 
owners who have been experiencing the same challenges.

12:15pm – 1pm People, Communities, Environment and Future 
Generations. In this panel discussion we’ll explore the pillars of 
family business success and how family businesses can best 
prepare for what lies ahead.

1pm – 2pm Stewards for Future Generations. In the closing 
plenary we’ll hear how a leading family business is preparing for 
the future by engaging the next generation.

2pm Lunch A final opportunity to continue your conversations

Please check ifb.org.uk for t&cs.

Throughout the conference you’ll hear 
inspiring stories presented by some of 
Yorkshire’s leading business families, 
who will be sharing their experiences 
and challenges, and showcasing their 

great achievements.



Thank you to our sponsors:

Return to: Institute for Family Business, 32 Buckingham Palace Road, 
London, SW1W 0RE

SOCIAL 
EVENTS

NEXT GENERATION 
DINNER
Wednesday 7 June 6:00pm – 10:00pm  

A must attend event for all Next Generation 
(18-39) delegates, this is a unique chance 
for younger family members to meet, 
network and relax in a friendly environment. 
This year we’ll be gathering in the historic 
Belmont Suite at Bettys Café Tea Rooms.

PRE-CONFERENCE 
BARBECUE
Wednesday 7 June 6:30pm – 10:00pm

Alongside our Next Generation dinner, we’ll 
be hosting a drinks reception and barbecue 
dinner at the Principal York Terrace, where 
all delegates can gather and socialise 
ahead of the Conference.

GALA DINNER
Thursday 8 June 7pm – 11pm 

Our traditional Gala Dinner this year will be 
in the National Railway Museum. Displaying 
over 300 years of railway history, including 
historical locomotives and vehicles, this 
museum showcases the huge impact  
the railway has had in the shaping of 
the modern world. This event is a great 
opportunity for all delegates to enjoy 
interesting conversations, and fine dining 
between historic train carriages.

Book at www.ifb.org.uk/conference before 14 April 
to get our early bird discounted rates. Special rates 

are also available for IFB members and groups.

CONFERENCE 
VENUE

The Principal York
Station Rd

York 
YO24 1AA

IFB National Conference 2016 Gala Dinner


