
 

 

The Community Impact of Family Business in the UK 

The IFB Research Foundation has recently commissioned Dr Jane Glover and Professor Kiran Trehan 

from the University of Birmingham to undertake new research exploring the community impact of 

family business. 

 

We are looking for UK family businesses who are willing to take part in this project.  This will involve 

gathering information from family business owners and/or senior managers, employees and 

community stakeholders to build a picture of the ways in which family business engage with their 

wider communities.  Data will be gathered through interviews with members of the owning family 

and/or senior managers as well as collecting data from employees and community stakeholders. We 

will also use information from company websites and observations. 

 

We want to understand how family businesses engage with and benefit the communities they belong 

to. The project also aims to develop evidence-based guidance for family firms on ways of engaging 

communities, and how to evaluate and report on the community impact of their activities. We are 

particularly interested in answering the following questions: 

 

 How do family firms engage with the communities they belong to?  

 What impact do family businesses have on the communities they belong to? 

 How do family firms contribute to the vitality, well-being, prosperity, and sustainability of the 

communities they belong to? 

 

The findings from the research will be published in a report for the IFB Research Foundation  

The data collected in this study will be anonymised.  Any publications or other research outputs from 

the project will not identify either individual participants in the research or their businesses. 

Our selection criteria 
We are looking for family firms who employ 50 people or more based in three regions: West Midlands; 
North West; the South East and London.  
 
If you are interested in taking part in this important study, or would like more information about the 

project, then please contact either Dr. Jane Glover at J.Glover@bham.ac.uk 07432 674 909 or 

Professor Kiran Trehan at K.Trehan@bham.ac.uk 0121 415 8244.  
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