What impact do family firms have
on the economy and society?
Professor Kiran Trehan

Family business


Operate in all sectors and all regions of the UK.



Diverse in size and structure.



Constitute the majority of firms in the UK economy.



Major contributors to tax revenues and employment.
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Family business
In 2017:


Over 4.8 million family-owned businesses in the UK.



They comprised 85% of all the private sector firms in the UK.



They contributed £598 billion to UK GDP.



They employed 13.4 million people throughout the UK.

(50 % of private sector employment, and 38 % of all employment in the UK.)


Small & micro family businesses accounted for 99.6 % of all UK family firms.
Source: IFB State of the Nation report 2018-2019
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Family business success
The longevity of family firms is as result of:


Innovative family ownership.



Good governance.



Long-term focus rather than short-term profiteering.



Building trust in relationships with external stakeholders.
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How do family firms
engage with communities?




Financial contributions.
Volunteering.
Through activities such as:








litter picks
funding youth clubs
community gardens
education programmes for local schools
return to work schemes for young offenders and ex-service personnel
raising money for local charity
involvement with boards of a wide range of organisations
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Factors affecting
community engagement


Location of the business.



Values of the owning family.



Business reasons for engagement.



Size of the family business and the available slack resources to dedicate to
community engagement.
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What impact do family
businesses have on
communities?
“So there’s a community impact there…As well as all the recreational activities we do for young
people, we run employability programs and all the targeted work that we’ve got working with
local businesses. We’ve placed young people on work placements.”
CEO of Youth Organisation supported by a family business

“There is a challenge of finite resource, both in terms of people and time that we can commit to
community projects and also financial resource… We measure the impact and how we can
leverage value as well…We’re always looking at how many people it impacts and the effect it
has on communities.”
Group HR Board Director
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How do family businesses
contribute to their
communities?
Through provision of:


a stable and secure business environment.



employment to local people.



support to local organisations, for example, youth clubs, charities and schools.
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How do family businesses
contribute to their
communities?
“I’m a strong believer that if our community isn’t thriving, then we won’t thrive as a business.
So we have to give back to the community. But from a business perspective, it increases our
reputation. It's a differentiator in our local communities.”
Family Member

“We recognise we have a duty to contribute to the wider economy, creating jobs, using local
suppliers, and supporting our clients in tackling local socio-economic issues…So it’s about
encouraging community fundraising, volunteering and encouraging colleagues to support
young people.”
Family Member
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Policy implications
Family businesses give something back to their local
communities.
In light of the need to create prosperous communities across the UK, policymakers should explore how they can support local family businesses who in
many cases form the bedrock of local communities through providing jobs
and supporting a business infrastructure.
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Considerations for
policy-makers and
business support agencies


Employment incentives for family businesses located in deprived regions.



Incentives to enhance volunteering and ways to report the value of this
contribution to communities.



Initiatives to harness the values of family businesses to build prosperous
and fair communities.
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Thank you for listening!
The full report and case studies
can be found at:
https://www.ifb.org.uk/ifbresearch-foundation/familybusinesses-and-communityengagement/
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